Rail Users’

SURVEY

Conducted by Sarah Teather MP
and the Local Lib Dem team

www.brentlibdems.org.uk
www.simon4mayor.org.uk

We want to find out what rail users think of services in London.

We will use the results of the survey to take up your concerns with Network Rail and the Train
Companies and press the Government for action. Whatever party you support, please help us
by taking just a few moments to complete it and return to the Freepost address overleaf.

Sarah Teather your local MP and Your
Local Lib Dem and London Assembly Team

I. Which station do you usually travel from?

2. Which station do you usually travel to?

3. Which company's trains do you travel
on?

4. How often do you make this trip?
Most days 1 Once a week U Occasionally U

5. What time do you usually travel?

6. Do you think that your rail service has
enough capacity?

YES QO NO U

7. Do you think that trains run often
enough?

YES QO NO U

8. Are you satisfied with the time-keeping
of the trains?

YES QO NO U

9. Do you feel that you are adequately
informed about delayed trains?

YES QO NO U

10. What do you think about the state of
your local station?

Verygood 1 Good d Poor U
I 1. Are there enough staff to help you?
YES U NO U

This survey has been paid for by donations from individual
members and supporters of the Liberal Democrats.

12. Have you experienced unreasonable
delays at the ticket office (if there is one)?

YES O NO U
If yes, how often?
Quite often U
If yes at what time of the day?

Regularly U Rarely O
13. How do you travel to the station?
Bybusd Bycard Bybike d OnfootU
14. Do you have a disability?

YES O NO U

If yes, have you ever experienced problems
using stations or train services?

YES U NO U

Please tell us about them:

15.Do you feel safe at your local station?
YES QO NO U

If no, please tell us why:

1 6. Rail fares have risen above inflation this
year - do you think that this represents
value for money?

YES U NO U

Please let us know any other comments
about your service:

Printed, published and promoted by and on behalf of the Liberal Democrats and the Lib Dem GLA group,
c/o 4 Cowley St, London, SWIP 3NB.
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23. Which of the following do you think
would most encourage people to use the
rail service more?

17. Since the current London Mayor was
elected in 2000, how has your local rail
service performed?

A bit better d A lot better 1
A bit worse d A lot worse U

18. Who do you think is responsible for the
poor standard of rail services?

The current London Mayor a
The current Labour Government a
Network Rail Q  The Train Companiesd
Other a (Tick as many as apply)

19. How well do you think the Government
is doing at improving the rail service?
Very well O Quite well 4
Quite badly Q  Verybadly 4

20. Do you agree with the Liberal
Democrats that the London Mayor should
be in charge of commuter rail in London?

YES U NOo Q4

21. Do you think that train companies
would provide a better service if their
franchise was for a longer period of time?

YES U4 NO O

22. Do you agree with the Liberal
Democrats that trains and tracks should be
maintained and run by the same body?

YES U No Q4

Send your survey to the FREEPOST address
below. (The panel below is designed to fit into a
DL window envelope).

Rail User’s Survey
Liberal Democrats
Freepost

4 Cowley Street
SW1P 3BR

More frequent trains W Cheaper fares U
More reliable trains U Safer stations U
Other (please state) W ( )

To improve the statistical analysis of this
survey it would be useful to have the
following information:

24. Which age group do you belong to?
Under 26 U 26-44 1 45-60 1 Over 60U

25. Which party do you usually vote for at
election time?

Liberal Democrats O Labour Q
d Other d

26. Would you like to receive a monthly
email newsletter about transportin London
along with a monthly column about what
Ken Livingstone is up to?

YES U No Q4

If yes, please give us your email address:

Conservatives

You may choose to remain anonymous but if you
let us have your name and address we can keep
you informed about the outcome of this survey.
Name

Address

Postcode

Phone (inc. STD)

Are you a full/part time student! Yes/No

The Liberal Democrats and the Lib Dem GLA group would like to
contact you from time to time about the issues covered by this
survey and similar ones. Let us know if you do not wish the
information in this survey to be used for this purpose.

Yes! | want to help the Liberal Democrats

O Iwanttojoin.
Ienclose my firstyear’s subscription of:
£1000 £500 £250 £100 OtherO£

Recommended subscription is £33; the minimum is £5 per person
Please be as generous as you can.

O [ enclose a cheque payable to the Liberal Democrats
O Please charge my Visa/ Mastercard, number:

ExpiryDate:

Signature




